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CHARITY NAVIGATOR ANALYSIS 
 

We are not rated by Charity Navigator because Charity Navigator requires 3 years of electronically filed IRS 
Form 990 data to be rated. We started filing electronically with our 2019 returns, and we have now filed our 
2022 returns – that’s four years of returns. But it takes time for the IRS to process returns and make them 
publicly available, plus it takes time for Charity Navigator to access the files and create a score. Small 
nonprofits like ours have lower priority, so we are still waiting to see what they say! But Charity Navigator 
documents how they create their scores, so we calculated our own score based on the metrics they published. 
How did we do? 
 
We received top marks for the financial score until our 2022 returns were filed - then we were dinged a couple 
of points for having less than 1 year of working capital. We are slightly below one year because Charity 
Navigator calculates the ratio based on the 3 most recent years of expenditures, which includes our Covid years 
that were unusually high as we responded to the suffering caused by the pandemic. We take a forward-looking 
approach as we plan and manage our finances, looking at last year’s expenditures plus our plans for the 
upcoming two years, and by that measure we have indeed retained a year of working capital. We will happily 
live with a slightly less than perfect score until the Covid years drop off Charity Navigator’s calculations.   
 
On the other hand, we received mediocre marks for the accountability and transparency score. Most of our lost 
points were on items that we hadn’t considered particularly important. Why do we need a whistleblower policy 
if we have no employees? Why do we need an established process for determining CEO compensation when we 
are 100% volunteer? But if such items are considered best practices, we decided to comply. Other items, like 
publishing our 990s and financial audits on our website are good ideas that we hadn’t thought to do. Here is the 
result after making the needed changes: 
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